(Company letter head)

Date…………………..


Freight Links Express (Thailand) Co., Ltd. 


Claim Department,

507/321 Freight Links Building 


Soi Sathu Pradit 31 (Nakorn Thai Soi 4) 


Sathu Pradit Road, Chong Nonsi


Yannawa, Bangkok 10120


Tel: 02-210-2888  
Fax: 02-2102894


Dear Sirs,

We, ……………(company name)………………………would like to notify you of a claim 


for damages goods against Freight Links Express (Thailand) Co., Ltd. as following details.


B/L / AWB no.:  

………………………………………………………………....


Name of vessel /airline :  ………………………………………………………………..…....

Container no.: ………………………………………………………………….………….…

Shipment from:  

………………………………………………………………....


Nature of Claim: 

………………………………………………………………....

Total Damage Cost:


1. …………………………………………………………………...

Bt. 
…………


2. …………………………………………………………………...

Bt.
…………


3. …………………………………………………………………...

Bt.
…………


4. …………………………………………………………………...

Bt.
…………


5. …………………………………………………………………...

Bt.
…………
   







Grand Total 

Bt.      
…………



(Baht: ………………………………………………………………………
...)



or
(USD: ………………………………………………………………………
...)


We also enclosed herewith the necessary documents for your perusal which will be delivered 


by registered mail. 
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Cargo Irregularity / Damage report / Survey note /etc.
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Commercial Invoice 
[image: image3.png]



Packing list 
[image: image4.png]



Bill of lading / Airway Bill 
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Photograph 
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     Insurance policy
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Others (if possible)………………………………………………………………………

Your approval for the mention claim would be kind consideration and appreciated. Should you 


have further required for further documents, please do not hesitate to contact us.


We look forward to receiving your response very soon. 


Sincerely yours,


________________________


(                                             )




Company Stamp
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